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Answer a call
Press the green “start” key on the left side below the screen.

Emergency call — Security

To place an emergency call to security, click the button on the left side of the phone (below the volume
keys) twice. This will immediately place a call to security.

Incoming call options
¢ Reject the call by pressing End. If voicemail is available, the call will be routed to voicemail.

¢ Silence the ring by pressing the Ignore soft key. The call will appear in the Session Manager until it
stops ringing. If unanswered, it will be routed to voicemail, if available.

Check Voicemail
There are two ways to check your voicemail on the wireless phones:

Press the left arrow key

Select Messages

Select Voicemail

Enter your password at the prompt
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Do Not Disturb

DND sends all calls to Voicemail, if available. Navigate to Settings > Feature Settings > Do Not Disturb.
Enable or disable as needed.

Keypad Lock

Your keypad can be locked so you do not make inadvertent calls. From the Home screen, press the
Feature soft key and select Keypad Lock. To unlock the keypad, repeat this sequence.

Mute during a call

The Mute soft key appears during active calls. Press this key to mute the microphone. You can still hear
all other parties while Mute is enabled, but other parties cannot hear you.

The UnMute soft key appears while Mute is enabled. To disable Mute, press the UnMute the soft key.
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